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PURPOSE: The purpose of this order is to establish a policy for issuing and maintaining records on Certificates 
of Public Convenience and Necessity for taxicabs within the City. 


POLICY: Portsmouth Police Department’s procedures for handling taxicab Certificates of Public Convenience 
and Necessity must be in accordance with City Code Section 37-48 through 37-59 and instructions from the City 
Manager. 


PROCEDURES: 

1. The City Code provides that it shall be unlawful to operate, or cause to be operated, within the City, any 
taxicab unless a Certificate of Public Convenience and Necessity has been issued for that purpose. (Sec. 
37-48) 

2. All applications for Certificates of Public Convenience and Necessity required shall be made in writing to 


the Chief of Police upon forms prescribed and to be provided by him, which application shall give the 
name, age, sex, and residence of the applicant. (Sec. 37-49) The Traffic Bureau Commander has been 
assigned the responsibility of providing application forms, advising on their completion, and subsequent 
processing of applications. 


3. All applicants for Certificates of Public Convenience and Necessity shall undergo an investigation by the 
Chief of Police concerning his qualification and shall furnish such information as may be required, such as 
the make, description, and condition of vehicles proposed to be operated and the financial ability, 
character, and responsibility of the applicant. (Sec. 37-50) 


4. No Certificate of Public Convenience and Necessity shall be issued to anyone under the age of twenty- 
one (21) years old, or to a person who, in the opinion of the Chief of Police, is not morally or mentally fit, 
or who has been a repeated and persistent violator of the law. (Sec. 37-51) Grounds for revocation or 
suspension listed in City Code Section 37-56 will also be used as a basis for determination of ineligibility 
for certificates as will any previous history of revocation of certificates. 


5. Only sixty-two (62) Certificates of Public Convenience and Necessity shall be issued to operate a taxicab 
in the city. (Section 37-52) The Traffic Bureau will maintain a master listing showing information 
concerning each certificate holder. 


6. All Certificates of Public Convenience and necessity shall expire on April 30" following the date of 
issuance and shall be renewed annually thereafter. Applications for renewal must be received by the 
Traffic Bureau no later than April 20" to insure processing and renewal prior to May 1°. 


7. Only the owner who has a Certificate of Public Convenience and necessity issued to him, or a bona fide 
employee, may operate a taxicab in the city. No taxicab shall be loaned, rented, assigned or transferred 
to anyone to be operated as a taxicab. If a taxicab is not used for a period of three (3) consecutive 
months, the certificate may be revoked by the City Manager (Sec. 37-55). 


8. Revocation or Suspension: 
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A. Upon the recommendation of the Chief of Police, the City Manager may suspend the Certificate 
of Public Convenience and necessity for a period of ninety (90) days for any of the following 


grounds: 

(1) Failure to operate as specified in the certificate or permit. 

(2) Failure to maintain a taxicab in good order, appearance, and repair. 

(3) Failure to pay the parking fee, personal property tax, license tax or other fees or taxes 
due to the City. 

(4) Failure to maintain insurance as required by law. 

(5) Failure to report any accident required by state law. 

(6) Hiring any driver whose Taxicab Driver’s Permit has been revoked. 

(7) Using and knowingly permitting the use of a taxicab for the illegal sale or purchase of 
alcoholic beverages. 

(8) Knowingly permitting the use of a taxicab for prostitution, soliciting or pandering, or 
knowingly permit a taxicab to transport persons to houses of ill fame. 

(9) Willful or continued failure to comply with the provisions of this article or any other law or 
ordinance regulating the operation of public vehicles and taxicabs within the City. 

(10) Conviction of a felony. 

(11) Conviction of Larceny. 

(12) Conviction of driving while intoxicated. 

(13) Failure to have each taxicab in operation a minimum of thirty (30) days per calendar 
quarter. 

B. Failure of owner or operator to comply with the above, or to comply with any administrative 


requirements within one hundred and eighty (180) days of the suspension of the Certificate of 
Public Convenience and Necessity, shall result in the Certificate being revoked by the City 
Manager upon the recommendation of the Chief of Police from the Traffic Bureau Commander. 


9. The City Manager shall give notice in writing to the owner or holder of the certificate when he deems it 
necessary to revoke or suspend a Certificate of Public Convenience and Necessity. The Traffic Bureau 
will maintain complete files of such revocation or suspension and will insure compliance. 


10. Certificates of Public Convenience and Necessity may be revoked at any time in accordance with Section 
37-56 of the City Code. (Section 37-58) 


11. Complete records of Certificates of Public Convenience and Necessity that are issued, and all renewals, 
suspensions, and revocations, shall be kept by the Chief of Police in the office of the Traffic Bureau. 
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